
 

Caterpillar: Confidential Green 

BENEFIT VENDOR WEBSITE PHONE 

Health Care and 
Voluntary Benefits 
Assistance 

Caterpillar Health Enrollment 
Center 

CatHealthEnrollment.bswift.com 1-833-735-2127 

Medical Blue Cross Blue Shield of IL bcbsil.com/caterpillar 1-844-228-2227 

 UnitedHealthcare (UHC) myuhc.com 1-866-228-4215 

 Surest Benefits.Surest.com or download the Surest app 1-866-683-6440 

Second Opinion 
Service 

2nd.MD (free second opinion 
service) 

2nd.md/caterpillar or download the 2nd.MD mobile 
app 

1-866-269-3534 

Medical - Virtual 
Visits 

MDLive (BCBS members) MDLIVE.com/bcbsil or download MDLive mobile 
app 

1-888-676-4204 

 UHC virtual care partners (UHC 
members) 

myuhc.com/virtualvisits or download the UHC 
mobile app 

N/A 

Prescription Drugs Prime Therapeutics (formerly 
Magellan Rx) 

web.primetherapeutics.com/member/login 1-877-228-7909 

 Prime Therapeutics Pharmacy - 
Specialty Medications (formerly 
Magellan Rx) 

PrimeTherapeutics.com/specialtypharmacy/patient 1-866-554-2673 

 Walgreens Mail Service - Mail 
Order (Home Delivery) 

WalgreensMailService.com 1-866-840-1222 
(TTY 1-800-925-0178) 

Dental Cigna Dental myCigna.com 1-800-244-6224 

Vision VSP VSP.com 1-800-877-7195 
(TTY: 711) 

Flexible Spending 
Accounts 

UnitedHealthcare myuhc.com 1-866-228-4215 

Health Savings 
Account 

HealthEquity HealthEquity.com/caterpillar 1-844-311-9732 

Commuter Account EZ Receipts, a HealthEquity 
company 

HealthEquity.com/caterpillar 1-877-924-3967 

Other Benefits Caterpillar Health Enrollment 
Center 
✓ Accident, Hospital Indemnity 
and Critical Illness Insurance 
✓ Group Legal 
✓ ID Protection 

Visit YourChoiceVoluntaryBenefits.com for details 
and enroll through 
CatHealthEnrollment.bswift.com 

1-833-735-2127 

 Mercer Your Choice 
✓ Auto/home/renter’s and home 
disaster insurance 
✓ Pet Insurance 

YourChoiceVoluntaryBenefits.com 1-877-294-8948 

 


